BaHkomaTbl U TepMUHanbl

HyXHO onnaTtuTb KOMMyHanbHble YCIyrM Unu BHECTM B3HOC B MNoralleHwe kpeauta?
O6pawatbcst B GaHKOBCKMA OUC He 00s3aTenbHO: AOCTAaTOMHO OOWTU A0 Onvkanwero
TepMmuHana unm 6aHkomarta. O TOM, Kak OHM 0Ofer4yarT XM3Hb NoTpebutensam UHaAHCOBbLIX
ycnyr, Mbl Gecegyem c ynpasnsawowmm OTgenenHnem no PsasaHckon obnactu [nasHoro
ynpaeneHus LleHTpanbHoro 6aHka Poccuiickon ®egepaumm no LleHTpansHOMy dpegepansHOMYy
okpyry Mapraputon BnagummnposHon OgMHLOBOM.

PuHaHCOBOE camoobcnyxuBaHme

- Mapraputa BnagumupoBHa, YTOYHMUTE, MOXAaNyucra, 4YeMm OTJIMYaAlOTCA
nnareXxHble TepMUHanbl 1 6aHKOMaTbI?

- Camas Bugumasi pasHuiua Mexgy STUMKU YCTPOMCTBaMM CamMOODCNYXMBaHMS Takasi:
NNaTeXHbIN TepMMHaN NPUHUMAaET TONbKO HanMU4yHble, a €Criv YCTPOMCTBO BbIOAET AEHLIN U
obopyaoBaHo ansa npvema kapT, To 3To 6aHkomar. CornacHo faHHbIM baHka Poccuu, B nepom
kBaptane 2016-ro ceTb YCTPOMUCTB [M9 OCYLIECTBMEHMS onepauun C UCMOMb30BaHUEM
nnaTeXHbIX KapT Mo cTpaHe BkModyana Gonee 195 Ttbhic. 6aHkomaToB U 1,5 MIH SNEKTPOHHbIX
TepMuHanoB. B xoge exerogHoro samepa MHOUKaATopoB (PMHAHCOBOW AOCTYMHOCTU Perynstop
OLEeHMN UTOrM NpOLUNOro roga W cpaBHMN UX C nokasatensamu 3a 2014-n. CornacHo
MONTyYEeHHbIM OaHHbIM, B Poccun pacTeT 4Yncno 3MEeKTPOHHbIX TEPMUHANOB, YCTAHOBIMEHHbIX B
opraHmsaumax Toproenu u ycnyr (Ha 15,7%).

- KTo nmeeTt 3aKkOHHOe MpaBO NPUHMMATb NNATEXWU rpaXpaH 4vepe3 nrareXxHble
TepMUHanbl U 6aHKoMaTbI?

Kommepueckne 6aHKM COrnacHo 3akoHodaTeNnbCTBY SBMSKOTCS onepatopaMmy Mo
nepeBoy OEHEeXHbIX CPeACTB, OHM MOryT 3akniunTb [OroBop C APYron opraHuvsaumen u
npeaocTaBnTb e NpaBo NPUHUMAaTL OT rpaXkaaH HamnuyHble AeHbrM UNK BbldaBaTb UX — B TOM
yncre ¢ NPUMEHEHMEM TepMUHaNoB W GaHkomaToB. TakMe napTHepbl GAaHKOB Ha3blBalOTCSH
«HaHKOBCKMMW nnaTexHbiMu areHTamm». OHM B CBOK ouvepedb TOXE MOryT Mo JOroBopy
NOpPYy4YnTb NpUem nnaTexen Apyrmm opraHM3aumsam Unm MHaMBMAayanbHbIM NpeanpuHUMaTensm,
KOTOpble CTaHOBATCA «MfaTeXxHbiMn cybareHTammuy. Kpome TOro CyLecTBYHOT He3aBUCHMMble
ornepaTtopbl MO NpYeMy NnaTexen — 3TO HPUANYECKME NULA, 3aKTIOYMBLUME C NMOCTaBLUMKAMMU
TOBapOB U YCNYr AOrOBOP O NpMEMe nnaTexen oT rpaxaaH.

- Korpa 6aHkomaT ctouT B 6aHKe, OOLIYHO HMKAKUX OnaceHun y notpedurtensi He
BO3HUKaeT. A BOT TEepMMHaNoOB, KOTOpble BCTPeE4YarTCHA, Hanpumep, B MNOA3EMHOM
nepexopge, MHorme usberaroT. Kakum yctponictBam MOXHO AOBEepPATbL ?

- KoHeyHOo, pasymHee He MOMb30BaTbCA YCTPOWCTBAMU CaMOOBCNyXMBaHUS,
YCTAHOBMNEHHbIMW B MOAO3PUTENbHLIX MecTax. Ecnu Bbl xOTUTE pacnnatutbcsi 6aHKOBCKOM
KapToW, TO CMOXEeTe BOCMOSb30BaTbCA TONbKO GaHkoMaTamu, KOTopble nNpuHagnexart 6aHkam
unn 6GaHKOBCKMM MnaTexHbiM areHTam. [lpy 3ToM OaHK He OormKkeH MMEeTb 3anpeta unm
OrpaHMYEeHUs Ha NMepeBO AEHEXHbIX CPeacTB MO MOpPyveHUo PU3NYECKNX Nnny 6e3 OTKpbITUS
b6aHkoBckoro cuyeta. Ecnn baHk Poccun BBen AN HEro TakMe OrpaHUYeHUs UIvM 3anper,
KpeauTHasa opraHusaumsi He ToNbKo obsi3aHa npekpaTuTb NPUEM HanU4YHbIX OT rpaxkaaH, HO n
yBegomMuTb 00 aTOM BRagenbueB TepMumHanoB. Kak 4 yxe ynomuHana, nnaTeXHble areHThbl
MMEKT NpaBO MpUHMMAaTb Yepes3 MNnaTeXHbI TepMMHAar TONMbKO HamnuyHble. Bnpoyem, HyXHO
UMETb B BUAY, YTO U3 TEpMMUHANa AeHbrM Takke NocTynatT B 6aHK, KOTOpbIA 1 nepeyncnsaeT ux
agpecary.

- A ObIBalOT NN criydam MOLUEHHUYECTB C yCTpoMCcTBaMU camoobcecnyxuBaHuma? U
KaKk camMomy onpegesiuTb MO BHEWHWM MpU3HaKam, 4YTO TepMUHaAN YCTaHOBJEH
He3aKOHHO?

- Takve cnydanm pegko, HO BcTpedvarTcsd. Heobxogumo obpawaTte BHMMaHWE Ha
MHOPMaLMIO, pasMELLEHHYI0 Ha Kopnyce TepMuHana — B TOM YMCfe Ha AaHHble O €ero
BnagenbLe, KOHTakTbl. Ecnu HM Ha kopnyce, HM Ha 3KpaHe YCTPONCTBA HET cBeaeHun o baHke,
yepes KOTOpbIN MOYyT NnaTexu, NaTtexHoM areHTe, cybareHTe, nyylle npepBatb onepaumio u
He BHOCUTb AeHbrn. MoXHO coobwmnTb O NO403pUTENBHOM yCTponcTBe B nonuuuio. MNMposeas
nnaTtex, obAsartenpHO credyeT AOXOaTbCs Yeka U CBepUTb JaHHble O CyMMe nrartexa u ero
nonyyatene. B cnyyae BO3HUKHOBEHMSA NPoOGMeM C 3ayncrieHnem peHer Hago obpaTtuTbeCsl B



GaHK, HaMMeHOBaHWE KOTOPOro BMECTEe C HOMEepaMWn KOHTaKTHbIX TenedgoHOB LOMKHO ObiTb
yKa3aHo B Yeke.

- MHorpa BaxkHO nepeBecT AeHbrM ObICcTpo. Kak ckopo gonaeTr Ao nony4arens
nnarex, cAenaHHbIN Yepe3 TepMuUHan?

- o 3aKkoHy nepeBon OEHEeXHbIX CPeacTB (3a WUCKIHOYEHUEM «OMEKTPOHHbLIX AeHer»)
OCYLLECTBISIETCS B CPOK He Bonee Tpex paboumx gHen. OTcUeT BedeTcs CO OHA CnMcaHus
AEHEXHbIX CpeacTB € 6GaHKOBCKOrO cyeta nnaTtenbliuka WM C MOMEHTa BHECEHUS
nnaTtenblUMKOM  HamnmuuHblX AdeHer. [lepeBog  9NEKTPOHHbIX  AeHer  OocyLecTBnAeTcs
MOMEHTaNbHO NyTEM YMEHbLUEHUS OCTaTKa SMEKTPOHHbIX AEHEXHbIX CPeACTB nnaTenbluka u
yBEInMYEeHMs ocTaTKa SNEKTPOHHbIX AEHEXHbIX CPeACTB NofyvaTens Ha CymMMy nepesoja.

- YUto penatb, ecnu AeHbrn ObINM nNepeBeAeHbl C MOMOLLLIO TepMUHaNa, HO A0
agpecara He gownu?

- Heobxogmmo HanpaBuTb CBOM MpEeTeH3MM B MNUCbMEHHOM BMAE B OpraHu3aumto,
AaHHble KOTOPOW yKa3aHbl B Yeke. HyxHO ob6sa3aTenbHO ykasaTb [aTy M BpeEMSA MpOBeEAEHUS
onepauun, MECTOHaxXoXaeHue YyCTPOUCTBa N, KOHEYHO, PEKBU3UTLI NnaTexa: CyMMy OEeHEXHbIX
CpeAcTB 1 nonyvartensi CpeacTs.

- KTo n kak KoHTponupyetT paboTy yCTpPOMCTB camoobcnyxuBaHuAa? U kakue
HaKa3aHusA NofararTcA 3a UX HeKa4eCTBEHHYIO0 UM HeJoOGpPOCOBECTHYIO paboTy?

- Ecnn yctponctBo camoobcenyxmBaHUs NpuHagnexuT 6aHKy unmM ero nnaTtexHomy
areHTy, TO KOHTpONb 3a ero paboTon NpoBoAUT KpeauTHast opraHm3auunsa. Metoabl n opmbl
Takoro KOHTPONSA W3NOXeHbl B 3akoHogaTenbcTBe. Ecnu areHT He BbINOMHSeT CBOUX
06a3aHHOCTEN, KpeauTHas opraHusaumsi AOMKHa pacToOprHyTb C HUM Aorosop. KoHTponb 3a
0eATenbHOCTLI0 CaMUX KpPeAWUTHbIX OpraHudaumin ocyuwlectensieT bank Poccun. WHoe peno,
ecnn TepMuHan NpUHaAANEeXWUT HEe3aBWCUMOMY MNATEXHOMY areHTy — Hag30p 3a HUMU He
BXOOUT B KomneTeHumto baHka Poccuu.

To, kaK nnaTexHble areHTbl BbINOMHAIT 06513aHHOCTM No caade B 6aHK NOMyYeHHbIX OT
nnaTenbLMKOB HanMYHbIX AEHEer, KOHTPONMPYIOT HanoroBble opraHbl. Ecnu Bbl nonaraete, 4To
NNaTeXHbI areHT He WCMNonHseT CBOMX 00s3aTenbcTB, LenecoobpasHo obpaTutbcs B
HarnoroBble OpraHbl NO MECTy pacnonoxeHus TepMmuvHana. OHM HageneHbl NpaBOM HanaraTtb
WwTpadbl Ha oOpraHMsauMmM W UMHAMBMAOYAnbHbIX NpeanpuHUMaTene 3a BblSIBIIEHHbIE
HapyweHusa. HekayecTBeHHas paboTa C [OEHEXHOW HanuMYHOCTBIO W HEBEPHbI MOPSAOoK
BEAEeHMS KaCCOBbIX Onepaumi OTHOCUTCS K YACIY afMUHUCTPATUBHbIX NPaBOHAaPYLUEHWA.

- Cnyvaetcss nu, YTO Aaxe mnocre OOLWEeHUss C «3aKOHHbIM» YCTPOMCTBOM
camoobcnyXuBaHusi 6aHKOBCKaA KapTa OKa3biBaeTCA CKOMMNPOMETUPOBaHHOMN?

— K coxaneHuio, ¢ pocToM 4ncna yCTpoMCTB CaMOOBCy>KMBaHMSA OCHOBHBIM CMOCOB0M
noadenkn KapT cTan CKUMMUMHIT — W3roToBfeHue anblUMBbLIX MMaTeXHbIX KapTOYeK W
KOnMpoBaHMe UHAdopMaLumMM C MarHUTHOW MOMNOChI OOHOW KapThl HA Apyryto. Ona atux uenen
NCNONb3yeTcsi CKMMMEP, 3TO MOPTaATUBHBLIN CKaHep-Haknagka, Kotopas yCTaHaBNMBAETCs Ha
oTBepCTME ANng npuema kapThbl. [ocne konmpoBaHusa nHoOpMaL M1, MOLLEHHUKN N3roTaBnNuBatoT
ayénukat kapTbl. [MoaTomy nepea Tem, Kak Bocnonb3oBaTbCs ©OaHkomaToMm, obpaTtuTte
BHMMaHue, HeT NN Ha HEM [LOMNONMHUTENbHbIX «NpUMoYeK». Ecnu BO3HWMKAKOT COMHEHUS —
OTKaXXMTecb OT UCMOMb30BaHUA Takoro 6aHkomaTa.

MoweHHuKy, 4TOGbI BOCNONb3oBaTbCs Aybnukatom, Heobxoammo 3HaTb [1MH-koa
HacTosiwen kapTbl. OH CYMTLIBAETCA NPU NOMOLLM BUAEOKAMEPbI, YCTAHOBINEHHON Henoaaneky,
nmbo C NOMOLLbI0 HaknagHoOW KnaeBumaTypbl. PekomenayeM npuaepXuBaTbCA TakuxX NpaBun:
BBogsa [MNH-koad, npukpbiBanTe cBOGOAHOW pyKow knasuatypy 6aHkomaTa, criegute, 4ToObl
psaom He ObiNo NOCTOPOHHUX «Habnogatenen». MNpu coBeplieHnn onepauumn Yepes baHkomar
He npuberante K nomowm nNMbO coBeTam TPETbUX NUL, €CNM YTO-TO HEMOHATHO — nyylle
NO3BOHWUTE B CBOW GaHK, OH 00s3aH NMpenoCTaBUTb KOHCYNbTauUWOHHbLIE ycryrn no pabote ¢
KapTon.

W elue ogHO yTOYHEHME: ecnn Y Ballen KapTbl €CTb MUKPOYMM, a He TONbKO MarHuTHasi
nornoca, M3rotoBuUTb anbluMBKy TpyaHee. [oatomy BaHk Poccunm notpebosan, 4Tobbl € 1
nona 2015 roga 6aHKun BbiNycKanu KapTbl C MUKPOYMMNOM, NPU 3TOM KapTbl 6€3 Yynna octarTcs
AENCTBUTENbHBIMU 0O UCTEYEHUA cpoka uMx gencteus. Ecnn xe notpebutenb Bce-Takm cTan
KEepTBOW MOLUEHHMKOB, credyeT He3amennuTenbHO obpallatbCa B NpaBOOXPaHUTENbHbIE
OpraHbi.

BPE3: Ha Ttepputopun PsasaHckon obnactm no coctosHuio Ha 1 wmona 2016 r.
AevicteoBano 1 329 6aHKOMaTOB M NNATEXHbLIX TEPMUHAMOB.



